
Greetings CBC Family; 
 
RAVE is the company we have contracted with to provide CBC’s new Emergency Alert 

System.  The CBC platform is called COUGAR ALERT.  If you are an employee or student of 

the College, it is required that you sign up for this service. There is no charge for the 
service. 
 

Concerning the new COUGAR ALERT SYSTEM, it is highly recommended that you register all 
forms of contact, such as secondary emails (your personal email accounts) and personal cell and 
landline telephone(s).  One of the advantages of the COUGAR ALERT is the ability to deliver 
timely information concerning emergencies, campus closures, late openings, early closings,  or 
other important information, 24/7, even when you are off campus.  COUGAR ALERTS provides 
information you would want to know before you travel to work or school, or would need during 
your school or work day.   

DIRECTIONS FOR INSTALLATION OF THE COUGAR ALERT SYSTEM 
 

1.  Access RAVE with address https://www.getrave.com/login/coastalbend 
2. click on REGISTER button 
3. fill in the blanks under CREATE YOUR ACCOUNT 
4. read and acknowledge the “I have read and agree to the Rave Terms of Use” 
5. Click on PROCEED TO NEXT STEP 
6. Input your Wireless Carrier to confirm your mobile number 

7.  7. Click on PROCEED TO NEXT STEP 
8.  8. Check your email for the confirm email and click on the link to go to confirm you     

mobile number by input the 4-digit code that was send to your phone 
9.  9. Once that is confirmed, Click Finish. 

 
Please realize that COUGAR ALERTS are not just about emergencies on campus, but to keep each 
of you “in the know” about warnings, notifications, occurrences, and events you need to be 
informed about.   COUGAR ALERTS will also inform you of severe weather conditions, water and 
power issues, and other events that affect your school day.  COUGAR ALERTS are informational, 
timely, and provide you with BOTH emergency AND non-emergency info and greatly reduce 
the”nobody told me” syndrome. 
Take a few minutes right now and give yourself the added protection of COUGAR ALERT. 
ALL CBC personnel who deal with any type of student service are required to inform students 
of this new feature and provide them with assistance to register. It is suggested that you print 
out the above directions for installation and provide it for students. 
 

https://www.getrave.com/login/coastalbend

